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Phone: 01698 322669 

E-mail: 
enquiries@gcl.org.uk 

56 Maple Drive, Larkhall, 

South Lanarkshire,  
ML9 2AR 

GUILD OF CLEANERS 
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“Obviously we cannot say that other items of the same type will have the same problem, or that a different 

method of cleaning may have had a more satisfactory result, because this was not tested, but we advise cau-

tion and that you carry out your own test if you are going to clean this type of garment." 

 

 

  Billionaire Silver Cut Range 

 Shirt from Harrods 
   

Cost £276 to purchase five months prior to going to a cleaners 

to be hand ironed only.  

 
This Billionaire Silver Cut range shirt from Harrods cost the customer £276 five months 

prior to taking it in for professional hand ironing. 

 

The care label is conflicting as you will see. The complaint from the customer is that the 
shirt was sent in for ironing only and has been spoiled by the ironing process e.g. "iron too 

hot". 

 
From what you can see from the wear on the cuffs and collar line the dye is also sensitive 

to abrasion because the customer claims it to be only five months old and bought as a 

dress shirt and also claimed not to have been worn many times.     

 


